
People. Partnership. Performance.

Epiq Class Action &

Mass Tort

ACAN Annual Meeting, March 7, 2025



Worldwide Resourcefulness



About Epiq Class Action & Mass Tort

Class action, mass tort, remediation, and restructuring administration provider

Epiq clients receive comprehensive solutions for every legal administration matter and are 
supported by industry-leading experts using leading technology.

Our end-to-end solution approach includes Epiq-managed contact centers, large capacity print facilities, website 
and custom application development, QSF management, controlled disbursement, and tax reporting.
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About Epiq Class Action & Mass Tort
Measures of excellence

2024 Activity Metrics

125M
pieces
mailed

$57B
paid
out

1.4B
printed
images

433M
emails sent

180
Websites

11.7M
payments

made

10M
documents 
processed

227
Contact center IVRs
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Thank you for 20 years!

Nicole Hamann, President

Michael O’Connor, SVP, Client Services

Jenny Trang, VP, Client Solutions

Katie Hosty, Senior Director, Advisory Services

Amanda Sternberg, Director, Client Services

Richard Bithell, Client Services Manager
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