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Legal Empathy Map & oo

Court/Legal
Community —> Need ——> Listen

Has a Need
I

What do they say How do they describe
they need? their need?

Gather <—— Question

What skills are needed? How/when did the need
Who do we know arise? Who is/was involved?
who will help? What is timetable involved?

Expressway

Pains —> G@Gains

Empathy-Free

I
What is really bothering What would make them
them? What are the most satisfied?
pressing considerations?
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